Although I'm no longer a practicing lawyer, [ still practice what I used to

preach about dealing with the legal stuff! So, here is some of it for you to take a look at. Sorry
for the formal language but I hope it gives you reassurance that I do take the serious stuff...
well... seriously. So, here we go...

The material on this website has been prepared to provide useful information but does not
constitute professional advice and should not be considered as a substitute for such. It is based
on the interpretations and experiences from a career in professional practice and lifetime of
learning. Although we hope it does, the content of the website might not work for you it’s
unlikely it will help everyone.

Victoria Pratley t/a Skylark endeavour to keep the content of this website accurate and up to
date but does not accept any liability for any loss caused in connection with use or reliance on
the contents of this website except as prohibited by law.

Comments are always welcome on blog posts but we reserve the right to remove comments that
are inflammatory, inappropriate, disrespectful or too promotional. Please note that if your
comment contains too many links it may automatically be flagged as spam.

Although we attempt to monitor comments, we do not accept responsibility for any
inflammatory, inappropriate or disrespectful that may cause offence.

We are not responsible for the content of any other website, including any website through
which you may have gained access to our website or to which you may gain access from our
website. We do not accept any liability in connection with any such websites or links. Links to
such websites or resources do not imply any endorsement by or affiliation with Victoria Pratley
t/a Skylark or www.skylark.life.

The copyright and other intellectual property rights in the contents of this website, including
logos and brands, belong to Victoria Pratley. All rights, save as expressly granted, are reserved
except that:

e You are permitted to print or download extracts from this website for your own personal
use.

e [fyou use the material to incorporate into any other work or publication you must link back
to the original post so as to clearly credit the material to Victoria Pratley t/a Skylark. And
please remember that we reserve the right to remove any content at any time.

e Similarly, you must not resell, package or distribute any downloads from the website to
other websites. You may promote the downloads by linking back to the original post so as
to clearly credit the material to Victoria Pratley t/a Skylark.




e You may copy extracts from this website to provide to individual third
parties for their own personal use provided you inform the individual
that Victoria Pratley t/a Skylark is the source of the material and that
its use is subject to the terms set out on this website.

Links to this website may not be included on any other website without our prior written
permission. Ifyou are in doubt whether an item is copyright or a trade mark of Victoria Pratley
please contact us for clarification.

All prices stated on www.skylark.life are subject to change at any time and it is your
responsibility to frequently check for updated pricing.

We provide our clients with our Terms of Business at the start of each new matter but please
request a copy at Vikki@skylark.life should you want to see a copy.

We are committed to providing a high quality service to all our clients but we recognise that
occasionally problems and concerns do arise.

Dealing promptly and effectively with your concerns is an important aspect of our approach
when working with clients. If you are dissatisfied with the service we have provided to you as a
client we hope you will raise your concerns with us so that we can try to resolve the issue(s).

If any provision of this agreement becomes void, unlawful or unenforceable, then that provision
shall be deemed severable and will not affect the validity and enforceability of any remaining
provisions.

Our website relates only to the laws of England and Wales except as expressly stated to the
contrary.

In the event of any dispute arising as a result of content posted on this website, the jurisdiction
and applicable law to be invoked is that of England and Wales.
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